FAQ – APRIL 19TH 2004

(contains answers to all the issues raised up to:  19th April 2004)

Useful Contacts:


URL of this FAQ: www.egovernments.org/nirmalanagara.htm
Property Tax Collection reports: cgwda@yahoo.com 
Group email: municipal-itstaff@yahoogroups.com ( All inquires
Project Status email: kar-projectmanager@egovernments.org
Mr. Ravi Rao, T: 0821-5287662  ( Please send Status Reports only to Mr. Rao.

1. How to indicate commercial sites within religious complexes in FORM-A?

The property belongs to Government, Mosque, Regional, but it is rented for commercial shop.  Please clarify about property classification or how to fill Column 4 in Form A.  The survey no of the whole property is same.  

Assuming single ownership of the entire complex as e.g. is with the religious organization/Trust, the commercial shops inside that complex are tenanted. Only indicate “Religious Institution” under Section 4 of Property Classification. You should not do property numbering for the individual commercial units inside the complex. Please capture the details of the commercial units under Section 3, Occupier Details and Section 7, Building details. 


Attaching the Sample form A for the religious complex.

2. A single person owns the entire commercial complex which has a number of shops.  Each shop has an entry in the MAR19 register. How many Form A and Form B need to be filled?

In this case each of these shops is an independent property as per municipal records. There will be one form A and One form B for each of these shops. 

3. One owner owns a number of properties that may/may not be adjacent to each other. Each property has an entry in MAR 19 register. He has filled one single SAS forms for all these properties. How many Form A and form B should be filled for these properties?

One Form A and One for B for each of the properties should be filled regardless of the number of SAS forms filed by the property owner. The problem would be filling the Section-8, Property Tax, of Form A. Bill collector should divide the tax in proportion to the site area for each property and fill Column 8 appropriately.  

4. Is it okay for a ward to cross through the meridian and baseline?  

We recommend that ward boundaries should lie within one quadrant created by the meridian and baseline.  Therefore, wards should not cross the meridian and baseline.  NOTE: First identify ward boundaries then the reshape the meridian and baseline to follow those boundaries.  Do not change ward boundaries to align with the meridian and baseline picked prior.  

5. City center is not at the exact heart of the city.  Should we change it to the exact physical center?

No, do not identify city centers based on the physical center but on a major monument or popularly identified building, such as the City Hall, which is near to the city center.  

6. How to number to Railway, Police, Post & Telegraph, PWD, KSRTC quarters? 

If there is an existing system, adopt the existing numbering scheme.  If a system does not exist, the use the system outlined for “Flats/ Apartment Buildings” in the Street Naming and Property Numbering Guide, p. 17.  

7. If there is agricultural land in between two layouts how to assign road numbers?

If agricultural land exists, first identify the properties including plots of agricultural land.  Then continue numbering based on our scheme.  Please refer to  the Street Naming Guide, Extreme Uneven Densification, p. 15.  Please refer to the Street Naming Addendum being emailed.  

8. How to number Road side temporary or dhaba shops? 

All property units should be identified, including road-side dhabas (temporary or not).  Please refer to the Street Naming Addendum being emailed.  

9. Zoo area how to assign road numbers & property Numbers?  

Please assign the entire zoo single municipal number. You don’t have to do Street Naming and Property Numbering inside the zoo complex.

10. How to assign property numbers to Petrol bunk, warehouse/godans constructed alone in a large agricultural  land?

Please refer to the Street Naming Addendum being emailed.  

11. Slum area without exact lanes or streets how to assign number?

Please refer to p.8 of the Street Naming Guide.  Please number properties in slum based on a cluster or block level.  Therefore, each property is assigned a unique number without keeping the parity rule, since streets do not exist.  Numbering should start at 1 and continue sequentially throughout the block.  Sometimes a slum will be an individual block within the ward.  In this case, please number the block boundaries first.  Please refer to the Street Naming Addendum being emailed.  

12. How to number properties or shops on roadside acquired illegally? 

Please use the same numbering scheme regardless of legality.  All assessed and un-assessed, illegal or legal properties require a property number.  

13. What to do for agricultural land comes under municipal boundary. The municipality does not have any land records. In order to number the agricultural land they have to take details from the revenue dept? OR they have measure the land and give some number?

They have to take the survey number and other details from the Revenue department and fill form A. The municipal number has to be assigned to the agricultural land according to the guidelines. The actual measurements of the property will be captured during the survey conducted for form C.
14. For measuring they have to use scale or tape?

They have to use Tape for surveying.

15. If there is road belongs to some private person(road made by him for his convenience)   within the boundary of his bunch of properties. In this bunch of properties some properties he sold. All are using that road for communication. That person argues with engineers don't map this street. What is the solution for this problem?

Yes, private roads within complexes must be marked because they are used by multiple people.  Each property must be identified in the property tax system, therefore those private streets must be identified by the government as well.  The complete road network must be captured.  Please inform engineers of this.  
16. Problem when multiple floors: If the owner has two floors House and in ground floor used for his own purpose and other two floors he give for rent. In this case how many form ‘A’, form ‘B’ and form ‘C’ has to be filled?
In this case, this is one property and one Form A and one form B shall be filled for the entire property.
17. Defining blocks is difficult because in some wards regular alignment of streets and major roads or natural boundaries are not there as the ward boundary runs out of them.
What we have suggested are guidelines. If these guidelines do not apply to your local conditions, please make a suitable exception, document it and send us a detailed diagram of the same. Please deal with all such cases in a consistent manner. We will include it in our future document. 

18. A person has more than one Khata in a Series…(i.e. Properties lying side by side….) In this case how many Form- Bs should be filled…?
If there are four properties with 4 MAR19 then 4 different Form B should be formed out regardless of single ownership.

19. If the assessment register contains the name: Minor Chandra Shekhar Gupta. T.S, then can we omit minor, because the name of the owner is minor. Can we write:

first name:chandra
middle name: T.S
last name: shekhar Gupta 

It is best not to omit any part of the name given by the property owner.  Please make the First Name = Minor Chandra
20. In the assessment register the age of the building is not mentioned. So, it is difficult to take depreciation of the building to fill col 8 of form A. then can we put some guessing figure for age of the building and fill column 8 of form A?

If the age is not mentioned, then please leave it blank and fill this column during the survey stage of Filling Form C.  Indicate the “Source” of information as “FC” (Field Collection).  

21. The measurement of the site is not present in assessment register, then can we take approximate measurement of the site and fill the CAL of Col 8 whose has not filled SAS.

Please leave this field blank and fill it after the property survey is complete.  Mark “Source” of information as “FS” (Field Survey).  
22. The layout has been recently made by using the land belonging to different survey number, then to fill form A col 1, for each property, should we write all the survey number which comes under the layout for each site in that layout?

Yes, please indicate ALL survey numbers that the property falls on.

23. Last name is given as mandatory field in form-A, but most of them don’t have last name. What to do?

If a last name is not given, please leave the field blank.  


24. In a single compound 10 to 15 houses are there, with a single owner. How to trace that on 1:2000 map?  Whether by a single number or by the number of houses?  

All 10-15 houses must be identified on the map with a separate Form A & B for each.  It does not matter that there is a single property owner.  

25. About filing the form B, the no of form B is less than form A. When asked, they say that for a single owner with many properties, they file only one form B. They say that they are trained in this fashion. Is this method ok? 

The Number of Form B cannot be less than the number of form A. They should file one form B for each property and NOT one form for each owner. This is WRONG. If there are any surveys that have been done like this, those properties need to be surveyed again and 1 form B per property needs to be filled.

26. Our commissioner is planning to send form 'C' also for filling up during filling up of form 'B' itself.  Won’t it cause any problem?

The Form C should be filled only after the Form A and Form B are stapled together and the information moved to Form C. The reasons are as follows:

1. We have different sources of information (AR, SAS and FS) for columns and their priorities differ.

2. If we start collecting all the information required by Form C in the first stage itself, it will take much longer time and the progress will be much slower.

3. Bill Collector has to be present while filling of Form C as he has a lot of information with him that needs to be captured on the field.

27. What to do in cases if a property has both old and new Khata Numbers?

Put both the old and new khata numbers separated by a / . The format is 

<New Khata Number>/<Old Khata Number>

28. Textpad is not working in the CD?

Textpad is not an absolute necessity. You can use notepad/wordpad instead. If you really need textpad, you can download it from http://www.textpad.com
29. Can you please send us the Tunga Font? 

Tunga font comes natively on Windows XP and Windows 2003 machine. Even if I send you the Tunga font, you will not be able to use them on Windows 95/98/Me/NT machines. Please enter the data on Windows XP/2003 machines.

30. We have already called tenders for the Data Entry and received the quotes?Do we have to call for entry again based on the new note from DMA?

Ans. If any of your ULB have finalized the data entry agency or passed the tender based on the old process of filling form’ A' & form 'B' then those ULBs have to inform the respective L1 data entry agencies or firms to enter form 'C' instead of forms A and B as previously mentioned at the L1 rates only. The L1 rate of FORM'A' can be made applicable for form C document.In case the agencies are not ready to enter the data of form C  at the already quoted & finalized L1 rates then call for fresh tender by giving ad in the news paper.

31. How to identify blocks? Block ID should be unique to the entire city or there may be 2 blocks having same block-id's in different wards.  Block identification is the work of survey engineers or SOI staffs?

for ex: 1) ward 1-block 1 ,block 2 ,block 3.

              
ward 2-block 1 ,block 2 ,block 3.

        
2) ward 1-block 1 ,block 2 ,block 3.

              
ward 2-block 4 ,block 5 ,block 6.

    
Which one is correct 1) or 2).

Answer:  Number 2 is correct.  Block are to be administered at the CITY level rather than the ward level as stated on p. 9 of the Street Naming & Property Numbering Guide.  Therefore, each block within the city should have a unique number.   

32. For generating block-id they have to follow matrix numbering system?or simply start numbering from 1 to n sequentially.what is the maximum size of integers in block-id.If we uniquely numbered for entire city it will go up to 3 digits. Mmatrix numbering system is one which has some ordered 3 digit numbering for the blocks based on grid lines identified in the map.  

Ans. The only rule for block id is that they should be unique across the city. Start numbering block closest to the city center and move to the periphery.  The block id can go up to 3 digits without any problem.

33. What is the size of the property-id in our database, it is a data type of VARCHAR or INTEGER?  property-id ==wardid -blockid -streetid -municipal number what is the size of each field in this? How to separate each field in property ID? for ex: propertyID=1234567 means what? Is it correct way of representation or not?

If the property belongs to ward number 7, block number 4, street number 67 and the door number is 12/A then the property id will be: 

PropertyID = 7-4-67-12/A   ( VALID

propertyID = 1234567 ( NOT VALID

34. How to mention a path for a property having only 2 to 3 feet footpath like whether they have to name it has a street or what? 

Ans. Please do name it as a street.








                                                                                                 75 sq. ft.        


                                                    60 sq. ft

As shown in above figure, if the person is the owner of three houses (serial houses with common wall attach b/w two houses) under survey number say 230. His site area is 60 x 75 sq. ft. In mar-19 these three houses are registered under single owner name. But previously CMC gave three house numbers 60/a, 60/b and 60/c.

Now the problem is, the taxes of 2002-03 or 2003-04 of three houses are filled in only one SAS form. Because for filling one SAS form the owner have to pay Rs 25. So he fills all three-house detail in one SAS form and didn’t mention the individual house site area and their details. Simply he mentions some area in sq. ft. and fills tax in one SAS form. 

· How many form A is to be filled for above property now? 

If we filled 3 form ‘A’ for above property how to fill column 8 of form ‘A’ of all three forms. Taxes of all houses are paid in one SAS form say some 1000rs. This is one serious problem in my CMC. Among 16000 thousand property 50% has the same problem. This is the very major problem.

Now survey team also follow the same procedure. For each owner they are filling one form ‘B’.  I think this is wrong. I told to fill individual form B for each house. But they asking to collect written statement of the solution from DMA.

ANSWER: Please refer to answer for question 3 above.   

Problem of Overlapping of Ward Boundaries

Two different wards (Ward 20 and Ward 18) are overlapping by crossing each other. It is not possible to make blocks and number the properties as per your guidelines. (Ref Fig Puz1.jpg for illustration)

[image: image1.jpg]



ANSWER: Good work for explaining the problem so clearly. We do not forsee any problem in creating the block boundaries. If you have an AutoCad drawing of the same, please send it to us and we will discuss it further.

Ward Boundaries do not passes through the road center. i.e. ward boundaries divide along the road behind properties i.e. Two different ward boundaries passes the road hitting it perpendicularly..[Ref fig Puz2.jpg for illustration].  Referring to the above example it is not possible to create the blocks, because as per your guidelines “ one block cant lie in two different wards” (Street Naming and Property Numbering Guidelines….Ward and Block boundaries….Page 8)

Fig. Puz2
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ANSWER to Fig Puz2
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We have created blocks aligning with the ward boundaries and the roads. Please note that property numbering will be done first for the boundary roads as described in the Street Naming Addendum.

These are previous house numbers given by CMC





 














House No 60/C
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House No 60/B
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House No 60/A


20 x 30





Block 1





Block 4





Block2





Block 3





Block5








Block 6








PAGE  
10

